Perceptions of environmental stressors in the neonatal unit.
The purpose of this study was to explore maternal and infant stress within the neonatal intensive care unit (NICU) environment and to assess the perceptions of neonatal nurses in relation to these stressors. Using both qualitative and quantitative methods, 12 mothers and 12 nurses were interviewed. Within the framework of the Roy Adaptation Model, the interview schedules were structured to include an 18-item stress scale. Results reflected a lower maternal stress level than was perceived by nurses, with mothers of very low birthweight babies reporting higher stress levels than mothers of low birthweight babies. Nurses' perceptions of the elements of the environment that caused most maternal stress differed from those reported by mothers. The highest reported stressor in the maternal group was the heat intensity; however, the nursing sample perceived the highest maternal stressor to be the monitors attached to the baby. This study highlights the need for increased awareness of stress in both the technological and psychosocial environment of the NICU. The promotion of individualized developmental care is also emphasized, with the aim of modifying and controlling environmental stress for both the mother and the neonate.